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Please read this booklet carefully and ensure a competent person undertakes the

installation.

Note: Following the headings in sequence will guide you through the installation

and operation of your NewTeam Diva-T Shower Panels.

PLANNING YOUR INSTALLATION
• Plumbing

FITTING YOUR SHOWER

GUARANTEE

REPLACEMENT PARTS

OPERATING INSTRUCTIONS

Refer to back cover for Guarantee, Customer Service and Replacement Parts Policy.  

In the event of any query regarding installation please contact the NewTeam Customer

Service Department 

Tel: 01536 264 012 • Fax: 01536 409 201

E-mail: service@newteam.co.uk • E-mail: spares@newteam.co.uk

In line with our policy of continual product development the specifications may be 

varied and product design altered. We reserve the right to depart from the details

given in this manual without prior notice.
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Decide on the position of your shower panel and select the appropriate set of

brackets (flat wall fix - Fig 2, corner fix - Fig 3).

IMPORTANT:

If the shower panel is replacing an existing recessed shower valve it is

recommended that the inlet pipework and wall surface are prepared prior to installation.

It is essential that pipework is flushed out prior to connecting the shower panel

to remove debris likely to damage the valves.

NewTeam recommend the inlet pipework is positioned centrally around the fixing

brackets and terminate at the distance below top bracket as shown, (see Fig 2 and

Fig 3). This will reduce the risk of kinking the inlet flexible connectors.

Where pipework entry is from the rear of the panel, it should be aligned with inlet 

flexible connectors using 90º elbows (see Fig 1A).

We recommend a minimum of 115 litre (25 gallon) hot and cold water storage tanks and 

compliance with all water regulations.

Non restrictive isolating valves must be fitted into inlet supplies.

When connecting to supplies where the minimum operating pressure cannot be achieved, we

recommend the installation of a NewTeam shower pump. When fitting a pump to boost the

pressure, it is important to comply with the installation instructions supplied with the pump.

If the shower is being operated at the minimum inlet pressure it will only be possible to 

operate one function at a time.

Ensure the shower is not positioned in an area subject to freezing.

Plumbing

Installation

Minimum operating inlet pressure 0.7 bar (7 metres) running

Optimum operating inlet pressure 1.5 bar - 3 bar

Maximum static inlet pressure 10 bar

Maximum hot water temperature 65ºC

Fig 1A - 15mm ElbowsFig 1 - Typical Installation Diagram - NT Diva-T
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4NEWTEAM DIVA-T SHOWER PANELS

6 mm

6 mm

6 mm

Handset Holder

4.7 x 38

Cold Inlet

Hot Inlet

Recommended
position for inlet
pipework for 
connection to
flexi hoses

4.7 x 38

13 cm

3 
cm

3 
cm 33

 c
m

10
1 

cm

To
 S

ui
t 

S
ho

w
er

 U
se

r

Fig 2 - Flat Wall Fix
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M6 x 16

7 cm

Drill one side first, fix
bracket to wall using
round hole, drill the
2nd hole through slot
and fix.

Fig 3 - Corner Fix
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IMPORTANT:
The shower panel is turned on and off using the 1/4 turn control knobs (items 4-6, 

Fig 6, page 8) and not the temperature control knob (item 7), as this valve does not

shut off.

Diva-T

Select the shower function required and adjust the flow-rate by rotating the

control knob.

Allow time for the hot water to reach the shower panel, then set the showering 

temperature with the temperature control knob.

The hand-held (and overhead on Diva-T) showers can be adjusted through their

modes by moving the lever on the outer ring.

Routine maintenance by soaking the ‘fully assembled’ handset in a proprietary 

de-scaling agent will maintain optimum showering performance.

The temperature limit stop has been pre-set at approximately 38ºC. If a warmer

showering temperature is required, depress the red over-ride button and rotate the

temperature control knob anti-clockwise.

If the over-ride button has been operated, it is important that it is returned to its 

original position in order to prevent the next shower user from accidentally selecting

hot water at a temperature which is too high.

To suit individual requirements, it is possible to alter the temperature over-ride 

position from its factory set position, as follows.

Please refer to the following diagrams:

Fig 4. and Fig 4a (to increase temperature), Fig 4b (to decrease temperature). 

To reassemble the valve, reverse the procedure as outlined in Fig 4.

Fig 4
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Diagrams 3a (to increase temperature) and 3b (to decrease temperature) 

Top feed 
pipes 
recommended

M4 x 80 mm (fit before 
attaching shower panel to wall

Fig 5 - Rear view showing pipe feed

Fig 4a Fig 4b
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Diva-T
1

2

3

4

5

6

7

8

9

10

11

Ref Part No. Description

1 SP 076 - 0056 Overhead Assy

2 SP 076 - 0035 Soap Rail 

3 SP 076 - 0208 Body Jet Assy

4 SP 076 - 0018 A Control Knob O’Head

5 SP 076 - 0018 B Control Knob Body Jet

6 SP 076 - 0018 C Control Knob Handset

7 SP 076 - 0021 Control Knob Temp

8 SP 076 - 0051** NewTeam Logo

9 SP 179 - 0100** Plus Spray Pin Clean Handset

10 SP 1076 - 0031 Hand Shower Holder

11 SP 076 - 0062 Shower Hose

* SP 076 - 0090 Non Return Valve

* SP 076 - 0063 - BL Inlet Hose (Cold) Push Fit

* SP 076 - 0063 - RD Inlet Hose (Hot) Push Fit

* SP 076 - 0057 Quarter Turn On/Off Valve

* SP 076 - 0172 Thermo. Valve (Brass)

* Not shown    ** Please state colour

Fig 6 - Replacement Parts
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Guarantee
Thank you for purchasing a NewTeam product, which has been designed, manufactured and 
tested, in the U.K., to the highest standards.

Guarantee. 1 Year - Parts and Labour

This is provided that:

1. The guarantee registration card is completed and returned within ten days complete with a copy
of proof of purchase.

2. The product is installed and operated in accordance with our instructions and has not been 
misused or damaged.

This in no way affects your statutory rights as a consumer. 

The information on the Guarantee card helps NewTeam to process any claims and contact you about
your product and its maintenance if required. The registration of your personal details is
purely for NewTeam use, and the other information helps us to make products for the future.

NewTeam Shower products are designed, manufactured and tested to the highest standards.

Should a complaint arise, products are guaranteed against faulty workmanship and materials for a
period of 12 months from the date of purchase, when in domestic use (second year guarantee is parts
only). For your guarantee to be valid, your shower pump must be installed by a competent 
person, in accordance with the instruction manual.

NewTeam will repair or replace (at our option), free of charge, any faulty components during the guar-
antee period, provided it has been maintained and operated in accordance with our
instructions, and has not been misused or damaged.

Modification or repair of this product by person(s) not authorised by NewTeam will invalidate 
this guarantee.

This guarantee applies to products purchased within the United Kingdom or Republic of
Ireland, but does not apply to products used commercially.

This guarantee does not affect your statutory rights.

Service Policy -  Replacement Parts Policy

IMPORTANT: 

In the event of product or component malfunction, DO NOT tamper with or remove the product
from site. Telephone NewTeam Customer Service Department on 01536 264 012 and be 
prepared with the date of purchase, model number and a description of the complaint.

Our service staff are fully qualified to advise on correct installation procedures and will 
be able to diagnose whether the fault will require a replacement part or a visit from a 
NewTeam engineer.

If required, a service call will be booked, and either yourself or an appointed representative (who
should be a person of 18 years or over) must be present during the visit.

All site visits to product within the guarantee period will be carried out free of any parts or 
labour charges provided the conditions of the guarantee have been adhered to. (Second year
guarantee is parts only)

All site visits to product out of guarantee will be subject to charges for parts and labour which
is payable by you or your appointed representative at the time of the visit. Charges will also be
levied on cancelled appointments, unless advised to NewTeam at least 24 hours in advance of
the agreed date and time.

We reserve the right not to undertake work where payment cannot be made to our engineer at
the time of the visit.

NewTeam hold stocks of components for all their range of products and these will be
maintained for the duration of their life.

Should a product be discontinued, spare parts stocks will be maintained, but in the event of a
part becoming unavailable NewTeam reserve the right to supply a substitute of equal quality.

The following payment methods can be used to obtain spare parts: 

By post, pre-payment of proforma invoice by cheque or postal order. 

By telephone quoting credit card (Mastercard, Visa or Visa Delta) details.

Part No. 404-0137 Issue 02/03

REPLACEMENT PARTS:

Tel: 01536 409 222 • Fax: 01536 409 201 • E-Mail:spares@newteam.co.uk

CUSTOMER SERVICE HOTLINE: 
Tel: 01536 264 012 • Fax: 01536 409 201 • E-Mail:service@newteam.co.uk
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Please post immediately enclosing a copy of proof of purchase

GUARANTEECARD
NewTeam Diva-T Shower Panel

Proof of purchase enclosed 
YES ❐ NO ❐

NAME:

ADDRESS:

POSTCODE:

DATE OF PURCHASE:

PRODUCT PURCHASED FROM:

TOWN:

NewTeam’s philosophy is to offer outstanding products with quality and integrity, 
please help us by taking the time to answer the following questions. Thank you.

POST BACK
FOLD AND TAPE AS INSTRUCTED OVERLEAF

MARKETING INFORMATION

1. Please state your profession:     Plumber ❒ Builder ❒ Electrician ❒ Customer ❒

Other ❒ (please specify) ____________________________________________________________

2. Please state the reason for purchasing a shower:     New Build ❒ Replacement ❒

Renovation ❒ Other ❒ (please specify) ________________________________________________

3. If the product is a replacement shower, please state the type and make of the shower it is

replacing: __________________________________________________________________________

4. What influenced you to purchase the Diva-T Shower Panel?   Advertisement ❒

Trade Press ❒ Recommendation from Stockist ❒ Recommendation from Installer ❒

Other ❒ (please specify) ____________________________________________________________

5. Please state your main reason for purchasing the Diva-T Shower Panel:

NewTeam Product Knowledge ❒ Product Features ❒ Product Styling ❒ Price ❒

Other ❒ (please specify) ____________________________________________________________

Please tick here if you do not require any further information or product updates from NewTeam ❒

FOR NEWTEAM USE

This label identifies your product and
provides all the information needed

AFFIX PRODUCT LABEL HERE

✁



NewTeam Ltd.

Customer Service Dept.
Brunel Road
Earlstrees Industrial Estate
Corby
Northants
NN17 4JW
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